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Affected part number(s)
PART NUMBER

DESCRIPTION

IPTC-D355L399
IPTC-D355L599
IPTC-D590L315

IP67 Lens Tube Kit (ID35.5mm/IL39.9mm)
IP67 Lens Tube Kit (ID35.5mm/IL59.9mm)
IP67 Lens Tube Kit (ID59mm/IL55.5mm)

Description of the product change

A nonconformance has been identified involving glass elements used in certain lens tubes that lack
Anti-Reflective (AR) coating on one or both sides.

Lens tubes without proper AR coating may increase the camera’s susceptibility to image artifacts such
as ghosting, flare, and glare.

Please refer to the sample pictures below for example of the extra reflection you may notice.

No Lens Tube

Lens Tube With AR Coating Lens Tube Without AT Coating

This condition does not impact the IP67 rating of the lens tube.
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Issue Start Date

The issues are confined to small subset of lens tubes, which LUCID began shipping in June 2025.
Products with the following serial numbers will be impacted.

PART NUMBER SERIAL NUMBER CUTOFF
IPTC-D355L399 254201337 ~ 261900152
IPTC-D355L599 254201337 ~ 261900152
IPTC-D590L315 243902009 ~ 262202777

Recommended action for customers

If you have impacted lens tubes, please contact LUCID Support to request for free replacement lens
tubes.
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